
In 2021, the Orange County Sheriff’s 
Department established a Behavioral 
Health Bureau focused on the mental 
health and well-being of those under 
our care and custody.

In partnership with the Orange 
County Health Care Agency and 
other healthcare resources, the 
Sheriff’s Department is committed to 
reducing inmate behavioral health 
crises.

To aid in this endeavor, Mental 
Health Hotline numbers have been 
established to support current inmates 
housed at the Intake Release Center, 
Theo Lacy Facility, and Central Men’s 
and Women’s jails.
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Orange County Partnership Resources

The Orange County Sheriff’s Department 
partners with a number of healthcare 
resources and nonprofit organizations, 
including:

• OC Health Care Agency
• Telecare Orange County AOT (Assisted 

Outpatient Treatment)
• OASIS (Older Adult Support and 

Intervention System)
• Families Together
• APAIT Health Center
• Orange County Rescue Mission
• Phoenix House

For additional resources, contact the 
OC Links Information and Referral Line 
available 24/7 at (855) 625-4657. 

OC Links provides telephone and online 
support for anyone seeking information or 
linkage to any of the Health Care Agency’s 
Behavioral Health Services, including 
crises services.

Intake Release Center
Hotline: 714-647-6015

Theo Lacy Facility
Hotline: 714-935-6954

Central Men’s & 
Women’s Jail

Hotline: 714-647-4199

Each facility has a hotline number assigned 

to it. When calling the hotline be prepared 

to provide the inmate’s name and booking 

number.  To look up the booking number 

and housing location, visit the Who’s In Jail 

page on the OCSheriff.gov website.

The Mental Health Hotlines 
are available 24/7 to report 
concerns regarding an inmate’s 
mental health or behavior that 
may lead to self-harm. 

The Mental Health Hotlines are available 
for family members, friends, law 
enforcement and other first responders, 
service providers or anyone seeking 
behavioral health resources and support 
for an inmate currently in our custody.  

Information provided about an inmate will 
assist with referrals and linkage directly 
to programs in the behavioral health 
continuum of care from prevention to crisis 
identification and response.


